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Omnidirectional Control Technology

Introduction

Thank you for ordering the USB DOCK. The USB DOCK is an intelligent
expansion module which connects to a PC or notebook via Universal Serial Bus (USB)
port, providing one high-speed RS-232 serial port, one printer port, one PS/2
keyboard & mouse and 4 downstream USB ports. The USB DOCK features easy
connectivity for traditional serid devices, keyboard, mouse and other USB devices.
By smply plugging in an USB DOCK, you will:
® Add one high-speed seria port, one printer port, one PS/2 keyboard & mouse and
4 downstream USB portsto your PC or notebook in seconds.
® Improve theinconvenience of configuring old PC solutions like card extenson
solutions, which require to adjust IRQ or jumper settings and the incompatibility
of various brands of docking solution or bus repester.
® Avoid the hasde of removing your PC case, or rebooting the operating system
during ingalation.

System Requirements

A PC with aminimum of a 75MHz Pentium, or equivaent
A minimum of 16M bytes of RAM.
One available USB type A downstream port. ( either UHCI or OHCI )

[
[
[
® \Windows 98 or later.

Package Contents

The product you purchase should contain the equipment and accessories shown as
follows

® USB DOCK converter

® One6 feet USB AB type cable

® One 1.8A switching power adapter (optiond)

® OneUSB DOCK driver and User’ smanud CD
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Connectors

® One DB-9 RS-232 serid interface connector supports baud rates from 1,200 to
115.2K.

One DB-25 pardld connector supports |EEE-1284 bi-directiond printer port.
One Mini-din for PS'2 keyboard, mouse.

Four USB receptacle type A downstream ports.

One USB type B upstream connector.

- Printer

- . RS232

UsBe
Upstream Port
-

use
Downstream Port
PSi2 Keyboard =~

PSI2 Mouse =

Figure 1

USB DOCK Functions

The available functions of USB DOCK depend on the status of power supplied:

® Bus powered

1. Connecting USB cable to PC to provide bus power.

2. When you provide bus power only, the PS/2 mouse & keyboard, RS232 and
printer functions will be enabled. However, the USB Downstream Ports are
disabled.

® External powered

1. Connecting power adapter to provide external power.

2. When you provide externa power, the USB Downstream Ports are enabled,
and you can use dl the functions of USB DOCK.

USB-DOCK User's Manual
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LED Indicator

® Power Indicator
The Power Indicator will turn ON when bus power is supplied.

® USB Indicators
There are four USB indicators to show if the USB Downstream Ports are ready for

use.

1.

If the USB DOCK is not ready for use or only bus power is supplied, the USB
Indicatorswill turn OFF, and the USB Downstream Ports can not be used.

If the USB DOCK isready for use, and externa power is supplied, the USB
Indicatorswill turn ON, and you can use al the functions of USB DOCK.

If over-current happens for certain USB Downstream Port, the corresponding
USB Indicator will turn OFF to indicate thet this port is not working now.
When over-current Stuation is solved, the USB Indicator will turn ON again.

Power Indicator

Figure 2

USB-DOCK User’'s Manual



Omnidirectional Control Technology

Installing USB DOCK

1.

Thisingalaion guide is written in accordance with Windows 98/98SE.  For
Windows 2000/XP, the step A, B, and C of the "Driver Inddlation” section will
be skipped.

Power on your computer and make sure that the USB port is enabled and working
properly. Please refer to the "application note 17 if you have any trouble.

Connect the power adapter into USB DOCK.

Connect the USB cable into USB DOCK and the USB port of your PC.
Windows will first detect the HUB device. Ingtal HUB using operating system
software. Please refer to step A of "Driver Ingdlation” section.  (This section for

Windows 98 only)

Windows will detect the IEEE-1284 device. Please refer to step B of "Driver
Ingtdlation” section.  (This section for WindowsO8/98SE/Me only)

Windows will detect the PS/2 keyboard & mouse device. Please refer to step C,
the "Driver Ingalaion” section.

And Windows will detect the RS232 device. Please refer to step D of "Driver
Ingtallation” section.

USB-DOCK User's Manual



Driver Installation
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The driver inddlation is divided into 4 seps. Please ingtdl USB DOCK step by

sep by following the ingtruction from Step A-D.

Step A: (This step for Windows 98 only)

Toinddl the HUB function of the USB DOCK:

This mzand seache: for nes divers oo

Genaric IS8 Hub

0 dey o de B @ sofbaans program that nakes a
hartwas device work.

Figure A-1

Add Mew Hardwase Wizad

el ol o e W recoesss b T

& (Bmerh o the bl ciress (o por devis. I
Proomeeded] i

" [iaplaw gl ol =l the devers in 2 speglin
lpcaliore 50 pou can sefack the: et wou wank.

T

Figure A-2

#Add Hew Hardware Wizard

‘windows il ezarch lor resy diivein in ke diveer databee
ont yaun beand divee, aied in sy of e bollowireg sebecied
bcaiong, Chok Mesd bo plart the seach

I~ Elpoy ik e
[~ [O-AOH dive
™ Merosnl wirdows Lipdate

' Spacik s heatmn
f e

A1l Click “Next” to Continue
(Ref Figure A-1)

A2. Click “Next” toinitiate a
search for the best driver for your
device (Ref Figure A-2)

A3. Please insert the “ Windows
98" CD into CD-ROM. Click
“Next” to continue

(Ref Figure A-3)

gk | mety Carcal

Figure A-3
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Add New Hardware Wizard

Windows has found an updated diiver for this device, and
alzo some other drivers that should work with this device.

What do pou want to install?

% The updated diiver [Recommendedg
Generic USE Hub

ol Drne of the other divers. =R I

< Back I Mext > I Cancel

Figure A-4

Al Biew Hardwans Wizand

‘Wirdows drwet ke sesch for the devos
Gananz USE Hub
\Windoms & nov reech io metdl ihe best diver for this

device Click Back b0 selert & diflereri driver, o cick He
o corbirue.

Location of dimer

= L DO B NF LGB THF

Bk [TWEETT] Gl |

A4. Click “Next” to continue
(Ref Figure A-4)

AB5. Click “Next” to continue
(Ref Figure A-5)

Figure A-5

Add Mew Hardware W aord

=En‘ G USH Hub

‘i hes finehed imtaling the softwaie thal yout rew
hadwaie device requiles.

e

=]

T TRimsh (=1 i

AB. Click “Finish”, Windows has
finished ingdling USB Hub

driver

(Ref Figure A-6)

Figure A-6
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Step B: (This section for WindowsO8/98SE/Me only)
Toingdl the software for USB to Printer Converter of the USB DOCK:

Add Maw Hondwass W and

Thi wvererd 1ea ches far new diners o

|EEE-1284 Conticlas

A dewics dhivenis & ralbvee pogen thal meksr a
harvere device work. :

iel [CREET] e |

Figure B-1

et do ow mesnt Winclo bo oo?

o e the bassk praset For prar desce |
o0 o i | |

B Diispless & bal ol al e divers vz specic
10ca 0N, 30 W Can:asac] e dik) woLwanl.

B1. Insert the* USB DOCK
driver diskette’ into drive A.
Click “Next” to continue
(Ref Figure B-1)

B2. Click “Next” to initiate the
search for the best driver for your
device

(Ref Figure B-2).

Wirdor will sranch ko resy civane in iz diesn dalahas
an poix heed o, ard inam of b fodoseng tdechad
Iotabone: Clhok Meed o 30 e saach

™ Elppy dik divss
I COFOH b

™ tiermeak windes: Upidata

 Spacipa boosion
[ Swin |

cBack | Mear | cwest |

B3. Selected FHoppy diskette drives
location as"A\Wing8".

Click “Next” to start and search.
(Ref Figure B-3).

Figure B-3
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Bulel Mows Hondhvrsmn W iransd

s o T e i B4. Click “Next” to continue
LIS Pl Biidge (Ref Figure B-4)

Yo' ruoeny L o0 1Eech R0 kel Thes e v Hor this
devica: Chick Back o select adiilsient diver. o1 dick M.
e

o ool
Loeaion ol diver

.:_g!.WNHUJP!H IHF

Figure B-4

Auded Mew Handwas W o

ey USEPakiBid B5. Click “Finish”, windows has
finished ingdling the printer driver
e L KNS A A (Ref Figure B-5)

Figure B-5

Before connecting the printer on the parale port of USB DOCK-Eingein, the printer
driver must be ingtdled in advance, or it might print unknow format of character.

Pesase refer " Setting Up the Printer Device' section to connect your printer to the
USB DOCK.

USB-DOCK User's Manual
- 10_



Omnidirectional Control Technology

Step C. (This section for Windows98/98SE only)
Toingdl the PS/2 keyboard & mouse driver of USB DOCK:

Thes werard samche: ko e drivers Ioc

LB Human kodaiaos Descs

Aockvch dived b & polia K program thal nakes J
Taidware devee pak

ST v

Figure C-1

Whial o 4ok et s i dav

# Srewch foe the bt i for o dees,
A e k],

B Deipley a kil of ol e drweds n & specfc
bc-éiuqummduplﬂud:iwpuwt

+ Ak I Hlest I Corced
Figure C-2

Bkl Mowe Hondhor smn Wicard

Wirddopre will swanch fot ray chivane in iz diesn dslabars
an poix heed dive, ard in s of b fodossng sdechad
boaiore: Chok Meed i stan ba saaach

™ Exo -tk s

[ CO-FOW dies

™ ek windo: Updara

CL1. Click “Next” to continue
(Ref Figure C-1)

C2. Click “Next” toinitiate search
for the best driver for your device
(Ref Figure C-2)

C3. Please insart “ Windows 98”
CD into CD-ROM drive. Click
“Next” to continue

(Ref Figure C-3)

¥ Spacipaloosion
e |
cgack | hesr | cees |
Figure C-3
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Add New Hardware Wizard

Windows driver flle search for the device:

1ISE Human Interface Device

Windows is niow ready to install he best dhiver for this.
device, Click Back to select a different diiver, ar click Next
o cantiriue.

Logalion of driver

CAWINDOWS!NFHDDEY INF
=

< Back Cancel

Figure C-4

- LE H o an ket Do

“wivchoens b Friched instaling e solbass thet pou nem
hadwere dedce W

T o

Figure C-5

USB-DOCK User's Manual

CA. Click “Next” to continue
(Ref Figure C-4)

C5. Click “Finish”, Windows has
finished ingdling the USB HID
driver for PS/2 keyboard &
Mouse.

(Ref Figure C-5)
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Step D:
Toingdl the USB to serid port driver of the USB DOCK, please make sure the driver
disketteisinserted:

it L D1. Click “Next” to continue
LUSE S Commete (Ref Figure D-1)

& desice driveric g maBweste prigsn thal meker 5
haithiand deskca Wik

. s e Wi D2. Click “ Next” toinitiate a

£ e e it e search for the best drive for your
™ Diipla 3 b ol 30 b diivers 12 specdic device

|ocalion, &0 you can selec] the dive youvwad.

(Ref Figure D-2)

Hack Hed s faed |

Figure D-2

Bulel Mews Hondhersmn W irandd

S o Nt A ek F ko s
bodions ik Nad 1.t basash D3. Sdlect Floppy diskette drives
™ Elppy dik divss
I location. Click “Next” to start and
I~ Dot Wi Upiea search for the best driver for your
= ﬁmd:uhnim de/'ce

[ Swin |

(Ref Figure D-3)
tlachJ Hes = | Carced ;
Figure D-3
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A Mew Haidwasn W izand

o e W Eparch Kod e Girvicee

USHE-4r Sl Carwetis

‘wfiredcsns fr o ek bo kel the bead civer (ot
desce Chck Back 10 select acilisient diver, a1 clik Hed
: o continun.
- Loaiin o ditar;
e PR ] NS FTDICOML

-y

cgact [THEs | cwed |

Figure D-4

G_ LI5B oSl Corveten

hrchcees s Frishosd instoling Hee scdboess thsd o res
hmdmrnqm

[T o |

Figure D-5
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DA4. Click “Next” to continue
(Ref Figure D-4)

D5. Click “Finish”, Windows has
finished ingdling RS-232 port
driver

(Ref Figure D-5)
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Step E.  (For Windows 2000/XP only)
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Toingdl the USB to serid port driver of the DOCK COMMANDER, please make sure the

driver diskette/CD isinsarted:

Welcome 1o the Found New
Hardware Wizard

Thox warard bl pr s iradall o dervics divn for s
rexthvvare e

.ﬂ_@v LS Eered Port
&

Inadivg.

Toconbram. chok Hest

Figure E-1

] P Hairdiea re ricaid

Inatall Hmdeae Devics Do

A dewice tiver & 2 oitre progesn (het enables o hardwase device o vod: with
a0 opedal ineg if shem

Thez rzard will complata tha installalion Tor ez davce:

r_@ USH Sanal Pokt

A dervicn chrivan it m solow s program thl ko @ had v davics work Windoro
ey v ey by poar ey cerace. Tolozabe diver files and complele the
stk oni ook, Bhsat

‘il dovsau wand e ve zesdto dof
2 Sapoh 1o siskable divet Tor op dessoe frecommended |
i Dixplwy a kdd ol Tha kncsariclims for i davics soithad | can choore a 1paciic
e

© Back Heat Cocel |

Figure E-2

Foond howbrwarnwond

Lecate Duiver Files
Sw'hvma da v el Winglows tn seech o direm Heg?

Smasch ko drrem Pl For e foloesng hardvsam dereca

@ USH Seiiel Fot

T o mopec] e e For s skl v e s e chatabonses on o ooscaey and n
arp o the Inlowingopional rrarch locatiors thal mou fpacily
To i) the st oot Has ¥ pou s oewching on a Hoppedict or CD-AOM dires,
et bwfoppy didk o LD balosw cicking el
Dol el kool i
¥ Floppe det. dravar
[¥ DOADM dives
¥ fpeiyas cs
e o el

+ Back Pl = Carcal

Figure E-3

El. Click “Next” to
continue
(Ref Figure E-1)

E2. Click “Next” toinitiate
search for the best driver for
your device

(Ref Figure E-2)

E3. Please insart “ Dock
Commander Driver”
diskette/CD into
Floppy/CD-ROM drive and
specify the location Click
“Next” to continue

(Ref Figure E-3)
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Dwiveer Files Soarch Results
T ilzaind b Brsheaad siaachirg lon chiar |l |od yoiw hard s ke cerdica

T e bl ek i e Following chasica E4. Click “Next” to continue
o], VB (Ref Figure E-4)

‘indoas found & diver lorthis dervics. To insta | ibe o e 4 nces Found . dlick M

l:‘ﬁ P e oot ind

© Back I Bhaaa 3 I Cancal
Figure E-4
Em o Pk M ES5. Click “Finish”, Windows
& L0 e Pt hesfinished inddling Serid

port driver.
(Ref Figure E-5)

ke Fecs fnetad nstal ng the sofhwam o this devea

T duse s wead cick fineh

Figure E-5

® Before connecting the modem on the serid port of USB DOCK, the modem
driver must be ingtdled in advance, otherwise it might operate unexpectedly.

® Peaserefer to "Setting Up the HyperTermina with USB to serid port” section
as an example of routing your COM port setting.

USB-DOCK User's Manual
- 16 -
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Congratulations!! You have finished installing USB DOCK.

Please click on Start, Settings, Control Panel, double click System, and click on
Device M anager. Double check the Human Interface Devices, Keyboard, Mouse,
Ports, and Universal serid bus controller of the dialog box to seeif they work

properly.

e —r—

Germia  Dewce Manager | Haidwara Frofis | Paiiomanc |

0% Liew devioes by o 17 e devices bR ponnsaion

H 3 Dk dras:
F B Dipley moapieis
43 Floprw dsk coniolers
52 Hawd disk contm b
7 -l Human teface Deviees

iy HD-complisnt sysiem conbol device

&3 USH Human |riefacs Device
-4 kevbosd

- HE -compkan| kepboand
Sharcard 1017 10E Fey o Wiciozofl Hahed Kevboad

F ] Bian
H {_"_:;, MoLie
i~y HO-comghan mouse

% P52 Conpal ble Mo Pak =

Fucetss |  Refm | Pomoie | P |

[ok ] e |

Figure 3

Sestem Praperhea

G Devipe Menags | Hadeze Prdhl F'u‘l'almrn:l

1% iew dericen by fppea £ Wi dericas b corvection

- -7y P52 Compaible Mouss Fuk =]
+ m [stwork. sdapis
= & Ptz [LIM & LFT]
- 3 Commurisbons Pot [COMT)
- 3 Commurscations Pod [COMZ)
-4 Frrdm Post [LFT|
7 UISE Sord Port [T

~F USE to Pasallal Pag [LFT 2]
I3 ﬁ, Sourd. wden and gams corlioles
I Siplem devices
E Ukl =iz bus cononll
Ganaic LSE Hub
Inkd 323N ABER PO o LESE Lnivestsal Hiest Cornoder
LUSE Fool Hub
USE Parabal Bidoa
USE bo-Setial Carraibar

=

e L e N
[ & ]| caed |

Figure 4
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Set Up the Printer Device

Follow the steps below to connect your printer to the USB DOCK with your PC:

For Windows 98/98SE and Me:

1. Turn off your printer. Plug the cable to connect USB DOCK pardld port and
printer. Turn on the printer afterwards.

2. Turn on your computer and plug in the USB cable to connect the USB DOCK and
the USB port of PC.

3. Peaseclick on Start, Settings, Control Panel, double click System, and click on
Device Manager. Check which printer port is located by USB to pardld port.
Thefollowing exampleislocated as LPT2.

System Properties 2] x|

General Device Manager I Hardware Profiles | Periomance |

% Wiew devices by type ™ Wiew devices by connection

23 P5/2 Compatible Mouse Port ;!
- Metwork adapters

B % Parts [COM & LPT)

- ¥ Commurications Port (COM1)

Fg,i Commurizations Port [COM2)

Sound, video and game controllers
-3 System devices

E% Universal senal bus controller

Generic USE Hub
Intel B23714B/EB PCI to USE Universal Host Controller

.- USB Root Hub
USE-Parallel Bridge

USB-to-Senial Converter

-

Froperties | Fiefresh | Femove | Frint... I

oK I Cancel |

Figure 5

4. If you have indaled a printer device before, click Start, Settings, Printers.
Right-click the default ingtalled printer and click on Properties. The Properties
didog box of the ingtaled printer will gppear on your screen.

5. Click the Details folder tab and change the printer port to LPT2: (USB to
Paralld Port).

USB-DOCK User's Manual
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F i F P -5000 Ardvanced Pripsiliss
pahies | Rl | o ] P
Gariaad Dol | pacseeg | Law

i O LI

Prink o tha Indonary port

- Ak Pt .
[t Pt
L L e
JEPS0M EFL 5700 Acharcad =] e Dvwa ]
Loorn BomiFor. | oot |
| Tirmacud sekngs

L il!- ]

Trarurdzan piy: :FS- Tcards

o ubrgr | Pottmings. |

i e D

Figure 6

6. If you do not have a printer indtaled yet, click on Start, Settings, Printers, Add
Printer. The Add Printer Wizard will gart and assst you in inddling anew
printer device. Sdect the printer manufacturer and model name from the list
provided by the wizard or use the printer driver diskette supplied by your printer.

7. When prompted which port the printer will use, click on LPT2: USB to Parallé

Port.

Chek, e port o swan | (o e e with e perdss and than
ok Mest

[ crmrar cationz Pai

USH Smasl Post

VA0 £56F=a HEP PLI Maden
COMa i sed Saial [TOM] POk
FILE Lo i il oy sk

— r‘q
\ i ]
%EEE

Figure 7

8. Follow the succeeding ingructions to complete the ingalation and run Print Test
Page to seeif it can print without problems.

USB-DOCK User’'s Manual
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For WINDOWS 2000 and XP:

1. Turn off your printer. Plug the cable to connect USB PORT REPLICATOR
parald port and printer. Turn on the printer afterwards.

2. Turn on your computer and plug in the USB cable to connect the USB PORT
REPLICATOR and the USB port of PC.

3. If you haveingalled a printer device before, click Start, Settings, Printers.
Right-click the default instaled printer and click on Properties. The Properties
didog box of the ingtaled printer will gppear on your screen.

4. Click the Ports tab and change the printer port to USB0O1 (Virtual printer port

to USB).
&S

Giararal | Sharing  Fofs | Advaread| Saruty | Davice Satinga |

[ Frem EPLETD
K

Prod fo tha eloveng pafiz) Cacurrarns vl prd b thas Pk L
etk pol

{Po [ Desopfon | Firksy g
Orcom: S Pai

OCOM: Sl Pat
OCout  Sarial Pt
Cicomt Gl Pt
ORALE Prind boFls

bdiFat. | DeeePor | CofpmPor. |

% Erble bidssctional opped
T Erusbie prinkes poong

[ ] _owes |
Figure 17
5. If you do not have aprinter ingtaled yet, click on Start, Settings, Printers, Add
Printer. The Add Printer Wizard will gart and assst you in ingdling anew
printer device. Select the printer manufacturer and modd name from the list
provided by the wizard or use the printer driver diskette supplied by your printer.
6. When prompted which port the printer will use, click on USB0OL (Virtual
printer port to USB).

it i o o vt ot a3 st s v i o e a
Pl
£ L bnbokmrg e
T =" |
prerm

4 e P
L Pird i Pl |

T Tues s po

I =

 Blank I Fira [

Figure 18
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Set up the HyperTerminal with USB to serial port

Follow the steps below to configure your HyperTerminal with USB to serid COM
port setting:

1. Make surethat HyperTermind isingtdled in your system. If not, please click
Start, Settings, Control Panel, double click Add/Remove Programs, choose
Windows Setup page, Communications, click Details button, enable
Hyper Terminal to ingdl the program to your Windows system.

2. Peaseclick on Start, Settings, Control Panel, double click System, and click on
Device Manager. Check which COM port islocated by USB to serid port.

System Properties 7| x|

General Device Manager l Hardware Profilesi Performancei

0 Yiew devices by type " View devices by conmection

B2 Floppy disk controllers ;!
-2y Hard disk controllers
B {8 Human Interface Devices
E{@ Keyboard
{;, E,g tonitors
" ~i7y Mouze
B 7B Network adapters
B- F{; Parts [COM & LPT]

,;y" Communications Port (COMT)
,;V‘ Communications Port [CORMZ)
Z Printer Port (LPT1]
SR LIE S erisl Port (COM3)
i FS;“ USE to Parallel Port [LPT2] —

J

+

1E+J

+

% Sound. video and game controllers
'_ B Sustem devices
=] Unlversal semial bus contraller _'J
- 5 fatz] L
Propertiesz | Refresh | Femave | Frint.... |

Ok I Cancel |

Figure 8

3. If you have setup HyperTermind before, please run Start, Programs,
Accessories, Communications, Hyper Terminal, Hyper Trm.exe. Click File,
Properties. The Properties dialog page will appear on your screen. If you are first
time to setup HyperTermind, you will see this page during the setup procedure.

USB-DOCK User’'s Manual
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USB-COM Properties 2] x|

Connect To | Settingsl

% U5B-COM Change |con...

LCountry code: ILlnired States of America [1] j

Enter the area code without the long-distance prefis.

Area cods: |2

Phone number: I

Connect using: | Direct to Com3 LI

Y. 30 K5EFlex HSP PCl Modem
Direct to Coml
Direct to Com2
:Direct to Comd
I [ 5= courty Direct to Camd

™ Hedial or bl TCRAP [winsock)

oK | Cancel

Figure 9

4. Click the"Connect using" item to indicate the proper COM port which appeared
in step 1, and follow the succeeding indructions to compl ete the setup.
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Uninstalling the Driver Program

If you want to remove the USB DOCK driver program, you can uningal it by
following the steps below:

WINDOWS 98/98SE and Me:

a.  Unplug the USB cable from your PC.
b. RuntheUninst_ USBDock 98 M e.exe program from the USB DOCK driver
diskette and reboot the PC.

WINDOWS 2000 and XP:

c. Unplug the USB cable from your PC.
d. RuntheUninst_USBDock 2000 XP.exe program from the USB DOCK driver
diskette.
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APPLICATION NOTE

1. Determine why support of USB port is not present:

First, download Usbready.exe from the web site www.octinc.com.tw, if you have
any problem to download, please contact us via service@octinc.com.tw. Please
run the program, and click the Details button, it will help you find the reason why
USB support is disabled.

® Click on the Details button.

- If the USB class Host Controller windows displays “ No USB Host Controller
Found”, it means the USB Host Controller has not been detected.

- If your PC does not have USB connector, this system will not support USB in any
Windows Verson.

- For PC dready with USB connector, check the USB Class Host controller to see
if it digplays any message like® Standard”, “Intdl”, “ Universa”, or “ Open” Host
Controller, it means the hardware support is present under an incompetible
verson of Windows.

2. USB DOCK normaly derivesits own power from PC Host. When system power
plugged in to the USB port of PC or notebook, the Large LED will turn green, and
the serial, paralel, keyboard and mouse can operate without the switching adapter.
Please note that the 4 downstream ports will not function before the power adapter
is connected. However, you may use the power by connecting an externa 5
voltage, 1.8A DC power whichisUL, CE, T-mark or localy approved. For
Polarity, see the following:

+ﬂ<.__

3. Unknown Device:
If dl the ingtdlation process has been completed and some of the devices il
don't work, please go to: My Computer/Property/Device Manager/USB, check
COM port, printer, keyboard, mouse or Hub to seeif there are any “ Unknown
device” appear on the screen. You need to “ Remove” and “ Refresh”, start the
ingalation processes again. After trying al the above mentioned process and
your device still cannot work, please contact your technical people or send e-mall
to: service@octinc.com.tw

USB-DOCK User's Manual
-24-



Omnidirectional Control Technology

Disclaimer
Information in this document is subject to change without notice. The manufacturer does not make any
representations or warranties (implied or otherwise) regarding the accuracy and completeness of this document and
shall in no event be liable for any loss of profit or any other commercial damage, including but not limited to special,
incidental, consequential, or other damages.

No part of this document may be reproduced or transmitted in any form by any means, electronic or mechanical,
including photocopying, recording or information recording and retrieval systems without the express written
permission of the manufacturer.

All brand names and product names used in this document are trademarks, or registered trademarks of their
respective holders.

FCC Statement

This device generates and uses radio frequency and may cause interference to radio and television reception if not
installed and used properly. This has been tested and found to comply with the limits of a Class B computing device
in accordance with the specifications in Part 15 of FCC Rules. These specifications are designed to provide
reasonable protection against such interference in a residential installation. However, there is no guarantee that
interference will not occur in a particular installation. If this device does cause harmful interference to radio or
television reception, which can be determined by plugging the device in and out, the user can to try to correct the
interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the device and receiver.

Connect the computer into an outlet on a circuit different from that to which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.

Technical support:
TEL: 886 2 2910 7090 E-mail: service@octinc.com.tw
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